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Crossover Claims 

 
 

 
 

 

 
 

 

 
Effective August 15, 2019, the Centers for Medicare & Medicaid Services (CMS) has contracted 
with the Benefits Coordination & Recovery Center (BCRC), a unit of Celerian Group, to provide 
the crossover claim files to CenCal Health.  BCRC will submit claims directly to CenCal Health, 
therefore no further crossover claims are to be directly billed to CenCal Health from providers. 
 
 

 

For complete details, please refer to the following link: 

https://www.cencalhealth.org/~/media/files/pdfs/claims/claims-corner-articles/current/08-15-19-coba-

notice-letter.pdf?la=en 
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