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Roundtable Agenda

• Community Supports: Medically Tailored Meals Program Updates 

• Community Supports: Monthly Report Reminder 

• CalAIM Nutrition Intervention

• Open Chat Q&A

• Events On The Horizon
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Medically Tailored Meals Program Updates

Beginning October 1, 2023, CenCal Health will implement new eligibility criteria and operational 

processes for the Medically Tailored Meals Community Supports Program. 

• Expand the eligibility criteria to align with the Community Supports DHCS Policy Guide 

expanding access to even more of our membership.

• All Community Provider and Members can refer 

• Now you can send referrals directly to Tangelo or directly to CenCal Health’s Community 

Supports Unit, and we will re-direct the referral to a contracted Medically Tailored Meals 

Provider. 



Medically Tailored Meals: Provider Workflow

PCP, ECM 
provider,  
Specialist, 

member, or 
another referral 
source identifies 

a member is 
eligible for MTM.

Complete 
Information & 
Referral (I&R) 

form

(checking 
member 

consented to 
services)

Submit I&R 
form  to 

CenCal Health 
or contracted 
MTM Provider - 

Tangelo

The MTM Provider  
will submit a 50-1  
TAR authorization 
form w/I&R form 

through the 
Provider Portal, 

fax, or secure link

If authorization 
approved, 

Member will 
receive 

outreach from 
the MTM 

provider Tangelo



Medically Tailored Meals: Eligibility Expansion
We are delighted to announce that we will be expanding the eligibility criteria for the Medically 

Tailored Meals Program to align with the Community Supports DHCS Policy Guide.

Members must meet one of the following eligibility criteria(s):

• Members with chronic conditions, such as but not limited to diabetes, cardiovascular 

disorders, congestive heart failure, stroke, chronic lung disorders, human immunodeficiency 

virus (HIV), cancer, gestational diabetes, or other high risk perinatal conditions, and chronic 

or disabling mental/behavioral health disorders.

• Members being discharged from the hospital or a skilled nursing facility or at high risk of 

hospitalization or nursing facility placement; or

• Members with extensive care coordination needs.



Medically Tailored Meals: Updated Resources

Please visit CenCal Health’s Provider 

webpage to find the updated MTM 

resources. 

• Information & Referral form has been 

updated to include new eligibility 

criteria and enlarged the member 

consent requirement 

• Quick Reference Guide (QRG) has 

been updated on the website. 

Please reach out to the Provider 

Services team if you would like to 

receive updated MTM QRG s

www.cencalhealth.org/providers/calaim/

https://www.cencalhealth.org/providers/calaim/


CenCal Health Monthly Reporting Reminder

• Please review the Authorization Status File Report. 

All Contracted Community Support Providers 

received on September 1st.

• Return the Community Supports Provider Return 

Authorization File to CenCal Health on the last 

week of the month- starting September 25- 29th 

2023. 

File Name 

and 

Description

Required? Responsibility Frequency

CenCal 

Health 

Authorization 

Status File

Yes CenCal 

Health to CS 

Provider

Monthly

1st business 

day of the 

month

Community 

Supports 

Provider 

Return 

Authorization 

File 

Yes CS Provider 

to CenCal 

Health

Monthly

Last business 

week of the 

month

If you have any questions after this discussion, please email  the Community Supports team at  

CommunitySupports@cencalhealth.org or by calling (805) 562-1698. 

mailto:CommunitySupports@cencalhealth.org


CalAIM Nutrition Intervention
Erik Neilson

VP of Health Plans

















Q&A

Open Chat

For question or to become a contracted CalAIM Enhanced Care 

Management (ECM) and/or Community Supports (CS) Provider

please email ecmandcs@cencalhealth.org 

mailto:ecmandcs@cencalhealth.org


Community Supports Provider

Drop-in Sessions 
Date: September 14th, 2023 

 

Time: 12:00 pm

For Contracted Community Support Providers

• Informal, short sessions

• Answer program questions

• Learn from each other, allowing dedicated time for the Community Support Providers to 

network with like provider types

• Discuss barriers

These are non-clinical meetings. Member information (PHI) is not to be shared.

 
Email communitysupports@cencalhealth.org for invitation resources

mailto:communitysupports@cencalhealth.org
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