
MY2022 QUALITY OF CARE 
PERFORMANCE RESULTS BY
RACE AND ETHNICITY
Note: NCQA has categorized “Hispanic or Latino” in the Ethnicity report 

Child and Adolescent Well-Care Visits (WCV)
Santa Barbara San Luis Obispo

Number of 
Members Rate

Number of 
Members Rate

Race

White 36,342 57.06 6,742 48.72

Black or African American 501 44.31 175 45.71

American Indian and Alaskan Native 98 44.90 68 44.12

Asian 584 46.58 278 54.32

Native Hawaiian and Other  
Pacific Islander 135 49.63 84 53.57

Some Other Race 22,820 57.23 13,149 59.71

Two or More Races 0 0.00 0 0.00

Asked But No Answer 763 38.66 840 56.43

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 3,124 58.07 417 58.75

Not Hispanic or Latino 784 45.79 400 49.25

Asked But No Answer 57,335 56.73 20,519 55.92

Unknown 0 0.00% 0 0.00

Childhood Immunization Status (CIS-10)
Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 195 43.08 86 37.21

Black or African American 0 0.00 2 0.00

American Indian and Alaskan Native 0 0.00 0 0.00

Asian 2 0.00 3 100.00

Native Hawaiian and Other  
Pacific Islander 0 0.00 0 0.00

Some Other Race 213 47.42 262 44.66

Two or More Races 0 0.00 0 0.00

Asked But No Answer 1 100.00 58 43.10

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 0 0.00 0 0.00

Not Hispanic or Latino 0 0.00 0 0.00

Asked But No Answer 411 45.26 411 43.07

Unknown 0 0.00 0 0.00

Colorectal Cancer Screening (COL)
Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 7,230 43.94 3,253 42.08

Black or African American 286 41.61 88 36.36

American Indian and Alaskan Native 68 27.94 59 27.12

Asian 396 43.43 192 49.48

Native Hawaiian and Other  
Pacific Islander 69 43.48 23 34.78

Some Other Race 5,350 47.16 3,178 42.92

Two or More Races 0 0.00 0 0.00

Asked But No Answer 754 36.87 407 42.26

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 429 58.51 45 55.56

Not Hispanic or Latino 268 45.15 163 45.40

Asked But No Answer 13,456 44.19 6,992 42.29

Unknown 0 0.00 0 0.00

Controlling High Blood Pressure (CBP)
Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 186 59.68 144 59.03

Black or African American 14 57.14 3 33.33

American Indian and Alaskan Native 2 50.00 2 0.00

Asian 10 70.00 14 64.29

Native Hawaiian and Other  
Pacific Islander 1 100.00 3 66.67

Some Other Race 166 59.64 203 58.62

Two or More Races 0 0.00 0 0.00

Asked But No Answer 22 50.00 19 68.42

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 17 52.94 0 0.00

Not Hispanic or Latino 12 25.00 9 55.56

Asked But No Answer 372 60.75 379 59.10

Unknown 0 0.00 0 0.00

Depression Screening  for Adolescents  
and Adults - (DSF-E)

Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 34,504 14.06 10,656 24.86

Black or African American 910 12.53 321 24.92

American Indian and Alaskan Native 231 8.66 147 26.53

Asian 1,258 14.15 604 30.63

Native Hawaiian and Other  
Pacific Islander 212 15.57 124 29.03

Some Other Race 28,677 17.38 15,400 34.97

Two or More Races 0 0.00 0 0.00

Asked But No Answer 2,979 11.65 1,478 27.40

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 3,612 17.69 447 42.73

Not Hispanic or Latino 1,223 15.04 600 27.00

Asked But No Answer 63,936 15.18 27,683 30.44

Unknown 0 0.00 0 0.00

Depression Follow-Up for Adolescents  
and Adults - (DSF-E)

Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 450 84.00 407 85.75

Black or African American 14 78.57 11 45.45

American Indian and Alaskan Native 3 100.00 6 100.00

Asian 9 77.78 10 80.00

Native Hawaiian and Other  
Pacific Islander 2 100.00 4 50.00

Some Other Race 449 80.18 580 80.69

Two or More Races 0 0.00 0 0.00

Asked But No Answer 39 76.92 62 88.71

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 54 75.93 19 89.47

Not Hispanic or Latino 27 96.30 32 84.38

Asked But No Answer 885 81.81 1,029 82.51

Unknown 0 0.00 0 0.00

Follow-Up After Emergency Department Visit 
for Mental Illness: 7-Day (FUM)

Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 423 34.04 132 53.03

Black or African American 20 40.00 3 33.33

American Indian and Alaskan Native 4 0.00 1 0.00

Asian 7 42.86 3 100.00

Native Hawaiian and Other  
Pacific Islander 0 0.00 0 0.00

Some Other Race 283 30.39 183 48.09

Two or More Races 0 0.00 0 0.00

Asked But No Answer 81 41.98 28 42.86

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 21 47.62 8 50.00

Not Hispanic or Latino 22 50.00 12 58.33

Asked But No Answer 775 32.77 330 49.39

Unknown 0 0.00 0 0.00

Follow-Up After Emergency Department Visit  
for Mental Illness: 30-Day (FUM)

Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 423 53.66 132 67.42

Black or African American 20 75.00 3 33.33

American Indian and Alaskan Native 4 50.00 1 0.00

Asian 7 42.86 3 100.00

Native Hawaiian and Other  
Pacific Islander 0 0.00 0 0.00

Some Other Race 283 51.24 183 64.48

Two or More Races 0 0.00 0 0.00

Asked But No Answer 81 58.02 28 50.00

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 21 76.19 8 50.00

Not Hispanic or Latino 22 68.18 12 66.67

Asked But No Answer 775 52.65 330 64.55

Unknown 0 0.00 0 0.00

Follow-Up After Emergency Department Visit for 
Substance Abuse: 7-Day (FUA)

Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 640 24.69 232 26.72

Black or African American 25 36.00 5 60.00

American Indian and Alaskan Native 12 25.00 5 60.00

Asian 7 0.00 6 100.00

Native Hawaiian and Other  
Pacific Islander 0 0.00 0 0.00

Some Other Race 548 26.28 372 28.49

Two or More Races 0 0.00 0 0.00

Asked But No Answer 113 31.86 58 20.69

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 39 12.82 6 50.00

Not Hispanic or Latino 35 42.86 12 50.00

Asked But No Answer 1,271 25.96 660 26.82

Unknown 0 0.00 0 0.00

Follow-Up After Emergency Department Visit for 
Substance Abuse: 30-Day (FUA)

Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 640 36.56 232 37.50

Black or African American 25 44.00 5 60.00

American Indian and Alaskan Native 12 25.00 5 60.00

Asian 7 0.00 6 66.67

Native Hawaiian and Other  
Pacific Islander 0 0.00 0 0.00

Some Other Race 548 39.05 372 40.86

Two or More Races 0 0.00 0 0.00

Asked But No Answer 113 40.71 58 34.48

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 39 20.51 6 66.67

Not Hispanic or Latino 35 57.14 12 58.33

Asked But No Answer 1,271 37.77 660 39.09

Unknown 0 0.00 0 0.00

Hemoglobin A1c Control for Patients With  
Diabetes - HbA1c Poor Control >9.0% (HBD)  

(Lower Rate is better)

Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 166 27.11 123 32.52

Black or African American 5 0.00 1 100.00

American Indian and Alaskan Native 3 66.67 1 0.00

Asian 4 0.00 12 16.67

Native Hawaiian and Other  
Pacific Islander 0 0.00 2 50.00

Some Other Race 175 31.43 205 26.83

Two or More Races 0 0.00 0 0.00

Asked But No Answer 13 23.08 22 40.91

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 18 22.22 2 0.00

Not Hispanic or Latino 1 0 8 25

Asked But No Answer 347 29.11 356 29.78

Unknown 0 0.00 0 0.00

Immunizations for Adolescents (IMA)
Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 267 52.81 133 24.81

Black or African American 3 33.33 8 25.00

American Indian and Alaskan Native 1 0.00 3 66.67

Asian 3 66.67 5 40.00

Native Hawaiian and Other  
Pacific Islander 0 0.00 3 33.33

Some Other Race 134 49.25 252 46.83

Two or More Races 0 0.00 0 0.00

Asked But No Answer 1 0.00 7 57.14

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 38 52.63 11 36.36

Not Hispanic or Latino 10 40.00 17 29.41

Asked But No Answer 361 51.52 383 39.95

Unknown 0 0.00 0 0.00

Prenatal Care (PPC)
Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 63 87.30 44 88.64

Black or African American 1 100.00 0 0.00

American Indian and Alaskan Native 0 0.00 1 0.00

Asian 0 0.00 3 100.00

Native Hawaiian and Other  
Pacific Islander 0 0.00 0 0.00

Some Other Race 83 89.16 112 89.29

Two or More Races 0 0.00 0 0.00

Asked But No Answer 12 83.33 12 91.67

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 6 83.33 1 100.00

Not Hispanic or Latino 5 100.00 4 100.00

Asked But No Answer 148 87.84 167 88.62

Unknown 0 0.00 0 0.00

Postpartum Care (PPC)
Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 63 93.65 44 88.64

Black or African American 1 100.00 0 0.00

American Indian and Alaskan Native 0 0.00 1 100.00

Asian 0 0.00 3 100.00

Native Hawaiian and Other  
Pacific Islander 0 0.00 0 0.00

Some Other Race 83 90.36 112 91.07

Two or More Races 0 0.00 0 0.00

Asked But No Answer 12 91.67 12 91.67

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 6 100.00 1 100.00

Not Hispanic or Latino 5 100.00 4 75.00

Asked But No Answer 148 91.22 167 91.02

Unknown 0 0.00 0 0.00

Well-Child Visits in the First 30-Months of Life:  
0 - 15 Months (W30)

Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 1,251 57.23 82 53.66

Black or African American 5 40.00 1 0.00

American Indian and Alaskan Native 0 0.00 2 0.00

Asian 12 25.00 1 100.00

Native Hawaiian and Other  
Pacific Islander 4 100.00 2 100.00

Some Other Race 1,358 55.15 440 57.27

Two or More Races 0 0.00 0 0.00

Asked But No Answer 44 45.45 113 57.52

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 0 0.00 0 0.00

Not Hispanic or Latino 2 50.00 0 0.00

Asked But No Answer 2,672 55.88 641 56.79

Unknown 0 0.00 0 0.00

Well-Child Visits in the First 30-Months of Life:  
15 - 30 Months (W30)

Santa Barbara San Luis Obispo

Number of 
Members Rate Number of 

Members Rate

Race

White 1,644 79.99 222 75.23

Black or African American 13 69.23 6 50.00

American Indian and Alaskan Native 4 50.00 0 0.00

Asian 11 81.82 6 100.00

Native Hawaiian and Other  
Pacific Islander 4 75.00 0 0.00

Some Other Race 1,539 79.60 630 76.35

Two or More Races 0 0.00 0 0.00

Asked But No Answer 31 77.42 109 66.97

Unknown 0 0.00 0 0.00

Ethnicity

Hispanic or Latino 3 66.67 0 0.00

Not Hispanic or Latino 0 0.00 0 0.00

Asked But No Answer 3,243 79.71 973 75.03

Unknown 0 0.00 0 0.00
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