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Day Habilitation: This program assists Members currently or previously experiencing homelessness with
training and help to develop or improve skills they need to live successfully in their environment.

Day Habilitation trainings include but are not limited to:
¢ How to use public transportation
¢ Conflict Resolution skills
e Cooking
¢ Cleaning
¢ Shopping
Restrictions/Limitations

Community Supports shall supplement and not supplant services received by the Medi-Cal beneficiary
through other State, local, or federally-funded programs, in accordance with the CalAIM STCs and federal
and DHCS guidance.
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Housing Deposits: CenCal Health will help members experiencing homelessness or at risk of

homelessness find or pay for one-time services needed for your living space. This includes things like:
e Security deposits to lease an apartment or home
¢ Utility set-up fees and first month bills (gas, telephone, electricity, heating, water, etc.)
¢ First and last month’s rent, if required by landlord
¢ Services needed to make the space safe, if necessary (like pest control, and one-time
cleaning)
¢ |tems like A/C and Heater, and other medically necessary supplies (hospital beds, Hoyer
lifts, air filters, or others)
Restrictions and Limitations

Housing Deposits are available once in an individual’s lifetime. Housing Deposits can only be approved
one additional time with documentation as to what conditions have changed to demonstrate why
providing Housing Deposits would be more successful on the second attempt. Plans are expected to
make a good faith effort to review information available to them to determine if individual has previously
received services.

These services must be identified as reasonable and necessary in the individual’s individualized housing
support plan and are available only when the Member is unable to meet such expense.

Individuals must also receive Housing Transition/Navigation services (at a minimum, the associated
tenant screening, housing assessment and individualized housing support plan) in conjunction with this
service.

Community Supports shall supplement and not supplant services received by the Medi-Cal beneficiary
through other State, local, or federally-funded programs, in accordance with the CalAIM STCs and federal
and DHCS guidance.
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Housing Tenancy and Sustaining Services: In this program, CenCal Health helps members at risk

of losing their housing, keep housing and make sure it is safe. Services include:
¢ Helping solve issues like late rent, hoarding, substance use, and other lease violations
¢ Offering education on member rights and responsibilities as a tenant
¢ Coaching on how members can be a successful tenant
e Coaching on independent living/life skills
e Working with the landlord on any issues
¢ Help with resolving disputes with landlord or neighbors to avoid eviction

¢ Referral to community resources to prevent eviction

Helping with applications for other benefits
¢ Helping with annual housing recertification process
¢ Creating a personal housing support and crisis plan
¢ Providing health and safety visits
Restrictions/Limitations

These services are available from the initiation of services through the time when the individual’s
housing support plan determines they are no longer needed. They are only available for a single duration
in the individual’s lifetime. Housing Tenancy and Sustaining Services can be approved one additional time
with documentation as to what conditions have changed to demonstrate why providing Housing Tenancy
and Sustaining Services would be more successful on the second attempt. Plans are expected to make a
good faith effort to review information available to them to determine if individual has previously
received services. Service duration can be as long as necessary.

These services must be identified as reasonable and necessary in the individual’s individualized housing
support plan and are available only when the enrollee is unable to successfully maintain longer-term
housing without such assistance.

Many individuals will have also received Housing Transition/Navigation services (at a minimum, the
associated tenant screening, housing assessment, and individualized housing support plan) in
conjunction with this service, but it is not a prerequisite for eligibility.

Community Supports shall supplement and not supplant services received by the Medi-Cal beneficiary
through other State, local, or federally-funded programs, in accordance with the CalAIM STCs and federal
and DHCS guidance.
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Housing Transition Navigation Services: This program helps Members experiencing homelessness

or at risk of homelessness obtain housing. Housing Transition Navigation Services include:
¢ Discussing your living preferences and anything that is stopping you from having stable housing
¢ Creating a personal support plan
¢ Searching for housing options and giving you choices
¢ Helping you with housing applications
¢ And more
Restrictions and Limitations

Housing Transition/Navigation services must be identified as reasonable and necessary in the individual’s
individualized housing support plan. Service duration can be as long as necessary.

Community Supports shall supplement and not supplant services received by the Medi-Cal beneficiary
through other State, local, or federally-funded programs, in accordance with the CalAIM STCs and federal
and DHCS guidance.
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Medically Tailored Meals Program/Medically Supportive Food: This service is available to members
with chronic conditions and chronic or disabling mental/behavioral health disorders; members
discharged from the hospital or skilled nursing facility or at a high-risk hospitalization or nursing facility
placement; or members with extensive care coordination needs. The Medically Tailored Meals program
providers members access to medically appropriate meals designed by registered dietitians. Members
who qualify will be provided with two meals delivered to their homes for up to 12 weeks.

The Medically Tailored Meals Program provides meals to members who meet one of the following
eligibility criteria:

¢ Has a chronic condition(s)

¢ Discharged from an inpatient hospital visit or emergency room visits
¢ Discharge from a Skilled Nursing Facility

¢ Has complex care coordination needs

Meals provided to each member are based on their medical needs and utilization of emergency rooms,
hospitals, and skilled nursing facilities.

Restrictions/Limitations

e Up to two (2) meals per day and/or medically-supportive food and nutrition services for up to 12
weeks, or longer if medically necessary.

¢ Meals that are eligible for or reimbursed by alternate programs are not eligible.
¢ Meals are not covered to respond solely to food insecurities.

Community Supports shall supplement and not supplant services received by the Medi-Cal beneficiary
through other State, local, or federally funded programs, in accordance with the CalAIM STCs and federal
and DHCS guidance.
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Personal Care and Homemaker Services: This program is for members who need help with Activities of
Daily Living (ADLs) and Instrumental Activities of Daily Living (IADLs). This program includes In-Home
Supportive Services and helps members to remain in their homes.

Personal Care and Homemaker Services provides help with:

¢ Eating and drinking

¢ Using the bathroom

¢ Meal preparation

* Bowel and bladder care

¢ Bathing

e Grocery Shopping

e Accompaniment to medical and mental health appointments
Restrictions/Limitations

This service cannot be utilized in lieu of referring to the In-Home Supportive Services program. Member
must be referred to the In-Home Supportive Services program when they meet referral criteria.

If a Member receiving Personal Care and Homemaker services has any change in their current condition,
they must be referred to In-Home Supportive Services for reassessment and determination of additional
hours. Members may continue to receive the Personal Care and Homemaker Services Community
Support during this reassessment waiting period.

Community Supports shall supplement and not supplant services received by the Medi-Cal beneficiary
through other State, local, or federally funded programs, in accordance with the CalAIM STCs and federal
and DHCS guidance.
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Recuperative Care Program (RCP): This is a service available for members experiencing homelessness
who need medical services and resources after hospital discharge. The intent of the RCP is to improve
health outcomes and decrease use of emergency room and hospital facilities. The RCP is available for
those who meet criteria for up to 90 days after a hospital stay.

Some RCP services offered to members are:
e Temporary housing
e Medical care
e Case management
e Self-management support
Restrictions/Limitations

Recuperative care/medical respite is an allowable Community Supports service if it is 1) necessary to

achieve or maintain medical stability and prevent hospital admission or re- admission, which may require

behavioral health interventions, 2) not more than 90 days in continuous duration, and 3) does not
include funding for building modification or building rehabilitation.

Community Supports shall supplement and not supplant services received by the Medi-Cal beneficiary

through other State, local, or federally-funded programs, in accordance with the CalAIM STCs and federal

and DHCS guidance.
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Respite Services: These services are provided to members’ caregivers. The services are provided on a
short-term basis if the caregiver must be absent or needs relief.

Respite Services provides:
e Light cleaning
e Cooking
e Laundry services
¢ Rest for caregiver(s)
Restrictions/Limitations

In the home setting, these services, in combination with any direct care services the Member is
receiving, may not exceed 24 hours per day of care.

Service limit is up to 336 hours per calendar year. The service is inclusive of all in-home and in-facility
services. Exceptions to the 336 hour per calendar year limit can be made, with Medi-Cal managed care
plan authorization, when the caregiver experiences an episode, including medical treatment and
hospitalization that leaves a Medicaid Member without their caregiver. Respite support provided during
these episodes can be excluded from the 336-hour annual limit.

This service is only to avoid placements for which the Medi-Cal managed care plan would be responsible.
Respite services cannot be provided virtually, or via telehealth.

Community Supports shall supplement and not supplant services received by the Medi-Cal beneficiary
through other State, local, or federally-funded programs, in accordance with the CalAIM STCs and federal
and DHCS guidance.
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Short-term Post Hospitalization Housing: This program is for Members who do not have a residence and
who have high medical or behavioral health needs. This program allows for members to continue their
recovery immediately after exiting one of the following facilities:

¢ Inpatient hospital
o Acute care hospital
o Psychiatric hospital

o Chemical Dependency and Recovery hospital

Residential substance use disorder treatment or recovery facility

Residential mental health treatment facility

Correctional facility

Nursing facility
* Recuperative care
Short-term Post Hospitalization Housing provides:
¢ Referrals to Housing Transition Navigation Services
¢ Ongoing support needed for healing and recovery
¢ Help with getting medical and/or behavioral health care
e Case Management services
Restrictions/Limitations

Short-Term Post-Hospitalization services are available once in an individual’s lifetime and are not to
exceed a duration of six (6) months (but may be authorized for a shorter period based on individual
needs). Plans are expected to make a good faith effort to review information available to them to
determine if individual has previously received services.

The service is only available if enrollee is unable to meet such an expense.

Community Supports shall supplement and not supplant services received by the Medi-Cal beneficiary
through other State, local, or federally-funded programs, in accordance with the CalAIM STCs and federal
and DHCS guidance.
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Sobering Centers: CenCal Health helps adult members who are publicly intoxicated (due to alcohol
and/or other drugs). Instead of going to the Emergency Room or jail, CenCal Health connects Members
with a different safe place to get sober. This program is mostly for Members who are homeless or who
do not have a stable living situation.

Restrictions/Limitations
This service is covered for a duration of less than 24 hours.

Community Supports shall supplement and not supplant services received by the Medi-Cal beneficiary
through other State, local, or federally funded programs, in accordance with the CalAIM STCs and federal
and DHCS guidance.
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