
2020 QUALITY OF CARE
PERFORMANCE RESULTS

Quality of Care Medicaid 90th
Percentile Goal

CHILDREN AND ADOLESCENTS' ACCESS TO PRIMARY CARE PRACTITIONERS

Adolescent Well Care Exams

Childhood Immunizations
(4 DTaP, 3 Polio, 1 MMR, 3 Hep B, 3 Hib, 
1 Varicella, 4 Pneumococcal, 1 Hep A, 
3 Rotavirus, and 2 Influenza vaccines)

68.14

49.27 50.61 50.61

59.37 57.18

RESULTS RATINGRESULTS RATING

San Luis ObispoSanta Barbara 

Age: 12 - 24 Months 97.82 96.97 96.28

Follow- Up Care for Children
Prescribed ADHD Medications

Well Child Exams 3rd - 6th 
Years of Life 83.85 85.19 76.32

Well Child Exams in the First 15
months of Life (6 or more) 73.24 68.13 63.02

Immunizations for Adolescents
(1 Meningococcal, 1 Tdap,
and 2 HPV) 

47.2 55.72 44.77

Asthma Medication Ratio 71.62 64.72 67.53

•  Initiation Phase for 30 days 56.57 43.39 39.86

•  Continuation & Maintenance
    Phase follow up in 9 months
    after Initiation phase

69.15 55.56 36.36 Below 10th Percentile

Antidepressant Medication
Management

•  Acute Phase for first 12
   weeks of treatment 65.95 54.37

48.68 38.45 42.83

58.15

Age: 25 Months - 6 Years 92.59 92.12 90.41

•  Continuation Phase for first 
   6 months of treatment

Age: 7 -11 Years 95.85 94.08 92.36

Age: 12 - 19 Years 94.64 91.27 91.29

Weight Assessment for Children
/Adolescents - BMI Percentile 90.4 90.75 90.75

MEDICATION MANAGEMENT

Chlamydia Screening for Women 71.58 57.59 60.40

HbA1c Poor Control (>9.0%)
(lower rate indicates better
performance)

27.98 23.94 28.64

Timeliness of Prenatal Care 90.98 97.81 97.32

Breast Cancer Screening 69.23 61.79 63.06

Controlling High Blood Pressure 72.26 65.11 67.40

Hemoglobin A1c (HbA1c) testing 92.94 92.02 90.20

Cervical Cancer Screening 72.02 66.84 67.15

Adult BMI Assessment 95.88 87.83 95.62

Most or Moderately Effective
Contraception

25.84 30.30

Most or Moderately Effective
Contraception: 3 - Days

6.33 6.29

Developmental Screening in the
First Three Years of Life

20.24 19.00

HIV Viral Load Suppression 0.22 0.57

Concurrent Use of Opioids and
Benzodiazepines

16.49 16.43

Use of Opioids at High Dosage
in Persons without Cancer 3.80 5.41

Screening for Depression and
Follow-Up Plan 30.81 32.41

Most or Moderately Effective
Contraception: 60 - Days

36.67 35.84

Long Acting Reversible
Contraception (LARC): 3 - Days

0.00 0.00

Long Acting Reversible
Contraception (LARC): 60 - Days

11.77 11.36

Long Acting Reversible
Contraception (LARC)

5.69 5.86

Emergency Room Visits/1,000
member months

77.11 42.26 48.82

TImeliness of Postpartum Care 74.36 91.48 88.56

WOMEN'S HEALTH

DIABETES MANAGEMENT

ADDITIONAL EFFECTIVENESS OF CARE MEASURES

CHILDHOOD SCREENINGS*

HUMAN IMMUNODEFICIENCY VIRUS*

USE OF OPIOIDS*

DEPRESSION SCREENING*

CHILDHOOD AND ADOLESCENT PREVENTION & SCREENINGS

* These measures do not yet have published goals available

95TH  PERCENTILE
OR HIGHER

90TH  PERCENTILE
OR HIGHER

75TH  PERCENTILE
OR HIGHER

50TH  PERCENTILE
OR HIGHER

25TH  PERCENTILE
OR HIGHER

10TH  PERCENTILE
OR HIGHER

AMBULATORY CARE

CONTRACEPTIVE CARE FOR ALL WOMEN*

CONTRACEPTIVE CARE FOR POSTPARTUM WOMEN*


